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Work happens anywhere at any time. That’s why you need an agile solution that empowers your people to quickly connect 

and collaborate, no matter where they are or when they are working.

With Cisco Webex Calling, you’ll have global reach without the cost or complexity of an on-premises infrastructure. 

Benefits of Cisco Webex Calling

Cisco Webex gives you a seamless collaboration experience. Your 

teams will appreciate its exceptional performance as it combines 

calling, messaging, meetings, and contact-center services on a single 

platform with one easy-to-use and secure app. 

Cisco Webex Calling delivers the value and features you demand:

• Enables large voice deployments with proven reliability

• Advanced integration capabilities use your current PBX and 

network carriers to connect on-premises and cloud users

• Encrypted secure calling with the best performance, 

availability, and scalability

• Seamless call hand-off between devices

• Global dial tone and number plans

• Mobility enabled E911 and global emergency services

And because Cisco Webex Calling is based in the cloud, its features 

are delivered faster without the need for maintenance windows or 

complex upgrades. 

How We Bring Cisco Webex Calling Into Your 
Organization

Plan, Deploy, Operate is AVI-SPL’s proven framework for reliably 

delivering and supporting your Cisco Webex Calling experience. Our 

depth of knowledge and commitment to the highest quality services are 

reflected in each phase of this process:

• Plan: We identify your operational and network requirements, 

assess security and readiness, and co-develop your solution to ensure 

it meets your goals for enterprise-wide communication. We’ll help you 

migrate to Cisco Webex Calling at your own pace.
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• Deploy: During this stage, we install and commission your Cisco 

Webex Calling environment, deliver user devices such as phones and 

headsets, and actively manage the migration of users from legacy 

calling platforms

• Operate: We deliver fit-for-purpose management of your cloud 

environment to ensure its integrity. Our team will also provide the 

actionable analytics and data that give you essential insight into your 

Cisco Webex Calling performance KPIs.

Rely on AVI-SPL to Transform the Way Your Business Works

We deliver the end-to-end services that enable your Cloud Webex Calling environment. In addition to our adherence to 

process and customer outcomes, reasons to trust as your partner include our expert credentials:

• Cloud and Managed Services Premier Partner (CMSP)

• Advanced Collaboration Architecture Specialization

• CCIE (Cisco Certified Internetwork Expert) staff

To bring the power of Cisco Webex Calling quickly and easily into your enterprise, contact your AVI-SPL account manager or 

email us at ucc@avispl.com

About AVI-SPL

AVI-SPL is a digital enablement solutions provider who transforms 

how people and technology connect to elevate experiences, create 

new value, and enable organizations to thrive and grow.  We are the 

largest provider of collaboration technology solutions, which include 

our award-winning managed services. AVI-SPL’s highly-trained 

team works hand in hand with organizations worldwide – including 

over 80% of Fortune 100 companies – to strategize, design, deploy, 

manage, and support AV and UC solutions that are simple to use, 

scalable, serviceable, and measurable to ensure business objectives 

are achieved. Visit AVISPL.com to learn more, or connect with AVI-SPL 

on Twitter and LinkedIn.
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